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Dear Al summer program participants,

| am vyour instructor John Phillips. | am excited about your
enthusiasm for expanding your familiarity with Al by registering for
our Al summer program. Thanks to your interest, more participants
enrolled in our program than we expected. Therefore, the original
lecture room does not have enough seating for all the participants.
So, we have decided to move the location to make space for
everyone. The program was supposed to be held in classroom 502
in the Ranark building, but it will be changed to classroom 103 in
the Whitewood building. Thank you for your understanding. | am
looking forward to meeting you all.

Sincerely,

John Phillips
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| _ Sierral= mAHO| HTA YOIN Ol2IK2| Z
Sierra shook as she walked back and forth in front of her ere i I OlEIRiE 2o
CHUD E0 QUCH Y= Mol 147t Ok
professor’'s office. The week before, she had turned in her art -
MHE MEH=H, 25 Fox WHO| Sierralil
assignment and today, Professor Fox had asked Sierra to come see A XAS B 93t

[

R Z0ICE O, ot

ol

her. “Oh, no.” Sierra thought, “What if she thinks my paintings are B Sierras MZIRCh "w4HO0| W JEES0)
horrible?” Sierra’s sweating hand turned the door handle. Professor
Fox smiled and said, “Sierra, your paintings were amazing and so
unique! Can | display them at the school exhibition?” Sierra smiled ST M SR L7} IHSS s A
brightly as she exclaimed, “Oh, this is so wonderfull It's always AlSol HAPRHE &7t Sierras 2o R
been a dream of mine to share my art with others! This is the

best day ever!”

@ angry — calm

@ frustrated — bored
® nervous — delighted
@ relieved — surprised

® thrilled — panicked
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Mol = UEHL 84S A8ste A2
Showing up late for work and using abusive language are the

kinds of problems that every business wants to eliminate. Business = osp|E HlRle 712 XIEX}
leaders looking to achieve this often focus on finding “bad apples” A2 07l L2 AMUSEM HES) S RO

who break their rules and then punishing them. This assumes that

E 22 2M ZYS0| 1o Ly HSSict
the bad apples are acting badly on purpose. In fact, one common

I JPHSiCh M, ZIRIE0| g of7l ol
reason that employees give for breaking rules is that they were CHsH RIAISE= 3t 71K 25t 0|9 1S90 =
unaware their behavior was undesirable. There are some actors 0| HIZZISHX| th= A8 SUCH= Z0ICt o

who knowingly act against policy, but many problems are

unintentional failings. If businesses want better employees, those

businesses must create clear standards and educate their JES OlET J71S ZASKe HpMS x9S
employees directly about how to follow them. Without these A HE uSoHoF Sttt Of=fgt J1=0] It

standards there would be no way to distinguish bad apples from

merely uninformed apples.
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21. Y= Z come back home again0| CtS Z20|A <J0jok= HIZ 71&

Here is a fundamental quality of music. Note names repeat

because of a perceptual phenomenon that corresponds to the

doubling and halving of frequencies. When we double or halve a HHIOZ Z0|M, O3l AT ANHE 21} =
frequency, we end up with a note that sounds remarkably similar gtz FE2 RAMH 2= 35 2 4

. . . . . O] A, = 2:1 EE= 1:29] FI4: HIES 2E
to the one we started out with. This relationship, a frequency ratio . | o e r

Betn B2EQ JA2 0 3QdiM, 3% 23t
of 2:1 or 1:2, is called the octave. It is so important that, in spite
of the large differences that exist between musical cultures, every
culture we know of has the octave as the basis for its music, 2t S99 V|22 SEEE AIESH. 0] Y

even if it has little else in common with other musical traditions.

This phenomenon leads to the notion of circularity in pitch

perception, and is similar to circularity in colors. Although red and Ol YXGIKIDE, 2| IHES XZHO2 QA
violet fall at opposite ends of the continuum of visible frequencies Sl QI SSUIME DIEZHKZ, §92

of electromagnetic energy, we see them as perceptually similar.
The same is true in music, and music is often described as having
two dimensions, one that accounts for tones going up in frequency WOjcH 2|7 CHA| 202 SOICH= |2t
and another that accounts for the perceptual sense that we've azs 25k Aol

come back home again each time we double a tone’s frequency.

@ identified tonal differences within the same octave

@ returned to the original note with an identical frequency

® reached a note named the same but with a different pitch
@ restored musical sensitivity by adapting to various octaves

® constructed frequency patterns from notes with the same

name
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One reason that people participate in social media is because it
builds social relations. We increase our social capital when we
successfully engage in social media. Social capital describes the
networks of relationships we have that are built on mutuality and
sharing of identity, understanding, norms and values. We build ties
that may pay off with a job lead or a letter of recommendation.
We reinforce our identities through our online presentation in a
personal blog or our profile. “The premise behind the notion of
social capital is rather simple and straightforward: investment in
social relations with expected returns,” noted sociologist Nan Lin.
Lin’s work stresses that it is who you know as much as what you
know that shapes our experience in society. With new media, our
reach of connecting is all the greater, expanding our “who you
know” to greater and greater lengths.
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In writing a life, the life narrator and the biographer engage
different kinds of evidence. Most biographers incorporate multiple
forms of evidence, including historical documents, interviews, and
family archives, which they evaluate for validity. Relatively few
biographers use their personal memories of their subject as reliable
evidence, unless they had a personal relationship to the subject of
the biography (as a relative, child, friend, or colleague). For life
narrators, by contrast, personal memories are the primary archival
source. They may have recourse to other kinds of sources—
letters, journals, photographs, conversations— and to their
knowledge of a historical moment. But the usefulness of such
evidence for their stories lies in the ways in which they employ
that evidence to support, supplement, or offer commentary on their
personalized acts of remembering. In autobiographical narratives,
always overlap with such

imaginative acts of remembering

rhetorical acts as assertion, justification, judgment, conviction, and

questioning.
* archive: 7|% **recourse: 2|X| ***rhetorical: =AM QI
@ role of personal memories in different types of life
storytelling

@ advantages of documenting evidence—based family histories
® influence of the source types on the quality of life narratives
@ similarity of data sources in describing a person’s life

® crucial conditions for the success of life narrators
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Monasteries were the engine rooms of the Middle Ages. At the

height of their activities and influence, monasteries provided

intellectual leadership for the institutions of Church and civil
governments, innovation in religious thought and practice, medical
provision, education, visual culture and agricultural development.
They did all this while apparently observing self-imposed isolation
from the wider community. For monasteries were intended to
function as places set apart from the world, in which monks
devoted their lives to a permanent rhythm of religious observance,
prayer and study. Religious prayer and praise lay at the heart of
monasticism. Both those following this life and those outside
believed that monastic lives were led for the benefit of wider
society, and that the sacrifices made by monks in separating
themselves from ‘normal’ human contact functioned as penances
on behalf of the community as well as for their own deliverance.
Monks were regarded as leading parallel lives that had the power

to save themselves and others.

* monastery: ==& **monk: A} ***penance: 3

@ How to Gain Religious and Social Benefits from Monastery Life
@ Why the Middle Ages Demanded Religious Figures Be Isolated
® The Grace of Solitude: Detached from but Attached to Society
@ No Sacrificial Leaders, No Flowering of Civilization

® Mystery of Power: The Politics of Peace and Solitude
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26. Claude Shannon0f et kg 29| W& HX|oHKX| Y= RA27?

. . . ) Claude Shannon2 0O|=9| £stX{0|Xt HE 1t
Claude Shannon was an American mathematician and information N °

siitz, HE 0|29 oAz RHEI}CL o
scientist, famous for being the “father of information theory.” As a
AE Oz XMI7|710] 240 AR, 0.50H

child, he was interested in electrical devices and built a telegraph WOR| AITLO| FIT} SIZTI= FMAIZ|Z OFSQICtH
that connected to his friend’'s home half a mile away. At age 21, d= ASE A0 WUISSt HAAES AIZRIC
he started his master's program in electrical engineering. His
master's thesis on digital computing theory has been called the
‘most important master’s thesis of all time.” During World War I, Sl O S20| T IS wois MEOM &
he worked to help win the war by inventing a machine that helped 2lok= Ol O[HEXIGHC. 1950E0l= OtKel =

S WOt AAR BEY 4 U= IS WS

destroy German rockets. In 1950, with the help of his wife, he
ot Ol 7IA= 23 Xs9 7|I=E 0|1R= 22

built a machine capable of learning by itself. This machine was
OS2 OARLCL 1958¥ = MITS Furt

viewed as part of the foundation of Artificial Intelligence. In 1958, ST 0j3 204 WA IROIM JlEXC 1
he became a full professor at MIT and continued to teach there for o MOiE CHE 7|z 18 'o2i20| S0

more than 20 years. A biography written about his life called him,

the “most important genius you've never heard of.

* telegraph: MA7| **thesis: =&
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Honey can be eaten by itself or mixed with other ingredients.
Natural or pure honey has had no additives, preservatives or
synthetic ingredients added. Also @ referred to as ‘undiluted’, it is
usually more expensive than diluted honeys. Natural honey can also
be called ‘blended honey’, @ which honeys from various sources
are blended together— not by the bees, but by human processors
and distributors in stages after the honey has been collected.
Blending is frequently done for taste as well as marketing reasons,
especially since some consumers find the darker honeys too ®
strong. Mixing different types of honey together can make it more
palatable, and also gives a more uniform flavour— this is an
important consideration for producers and retailers, who @ feel the
need to guarantee reliable, unsurprising (typically mild) flavours to
their customers. Clover is one of the most popular honeys in the
U.S., and ® its mild flavour and taste have become familiar to
many Americans.
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What is soft—path river engineering? One way to visualize its spirit
is to liken it to a footpath in the forest. Suppose a tree falls
across a footpath. A soft—-path response would be simply to R MM OICHD SHEAL ADE IjAO Cf
redirect the trail around the fallen tree. A more interventionist = 1IN A0 RS S0tM 1 2&Z8 23
response would be to O remove the tree and restore the original

route. A still more interventionist response might be to straighten

and pave the path to insert it more (@ permanently in the AT 20| O HTAEOZ ARSI Y & 9
landscape. The true high—-modernist step would, of course, be to ® Ch =8, &gst of0] REUYAE A= ZHs

create a superhighway that removes the landscape and bulldozes

straight through all obstacles in the topography. Soft—path

engineering has the unique advantage of intellectual @ modesty B OB} AHEZ AT 9= Zo| mat X|K
with respect to what we actually know about river movement and B0t 58 FH0I UOh otE A Z8

its environmental effects. In contrast to hard-path engineering,

soft-path engineering accepts variability in the river's movement as

dg SlE2(— E28hAe= HotEQItt X7
® insignificant until proven otherwise. Backwaters, short-lived Cioste &K Z3Qt 42, SX| £ 51 IjA
wetlands, braids and channels, swamps—all undesirable to SSOM= BIEEGHA| U OARE 2E A

0] ADE IfA AXHAHSHH= SEsiHe=

==

hard—-path engineering— are presumed by soft-path engineers to
be ecologically important.

* pave: ZESICE **topography: A&




31. .

ojo

WZIO) SOIZ TR JHE HEE A2 T2AQ.

mjn

We know that animals have evolved a variety of patterns to
manipulate the perceptions of their predators to afford themselves

a modicum of safety. Greater Bower birds utilize in

the mating domain. Males construct a bower; its function is to
provide an arena in which males display to females standing in an
avenue that leads up to the bower. The males decorate the
avenue with a variety of objects, such as stones and shells. But
they do not do so in a chaotic manner. The larger objects are
placed closer to the bower and the smaller objects farther away.
This creates a forced perspective the opposite of the Cinderella
Castle; the bower appears smaller than it actually is. Endler and
his colleagues suggested that the male courting in the bower now
appears larger and thus more attractive to the female. Data on
male mating success collected in the wild supports their
hypothesis.

* predator: =Xt **modicum: AZ

@ genetic variations
@ perceptual biases
® vocal attractiveness
@ decorating skills

® locational advantages
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Although empathy is widely praised by scholars and public figures,
not everyone is an empathy booster. Critics of empathy argue that
empathy will not save us from interpersonal and intergroup conflict. o ob 2t
In fact, they argue, empathy makes such conflicts worse. These Yotk A, OS2 S40| 128t 258 H
critics maintain that empathy can be exhausting and lead to

burnout, insensitivity to suffering, or worse. They argue that we

tend to empathize strongly with our in-group and resist 217h WRITHOl CHSHALS Z5HH 2246t QFc
empathizing with out-groups, and even enjoy the suffering of O tHeiM= SZot7IE 7o, ZEH0IAL

out—groups in competitive or threatening contexts. Thus, the

oo O = ’

prescription for more empathy . Empathy, ) i )
Ty o3t Awe LS 4O =5 AF
they argue, can further entrench conflict and force us into an us = UiC} S0 XA, TS LSS SIS
vs. them mentality. Finally, even when we try to empathize with H =gstl feg ?2 W 1302k= MY

others who are dissimilar from us or in unfamiliar contexts,
sometimes we are unable to accurately empathize with their
experiences, causing further misunderstandings and frustration. H30| M35 ZZISHR 28l
Critics of empathy argue that we should give up on empathy and s do7itt 349 HEAE2 *0t 52
employ other tools in pursuit of social harmony, e.g., rational
compassion or moral emotions like fear, anger, and shame. [3X]

* entrench: 6Lt **compassion: & (&) e

(@ underestimates the invisible conflicts possible within a group

@ is triggered by the need for solutions to emotional conflicts

® is often counterproductive in cases of conflict

@ functions as a facilitator in the resolution of social
disharmony

® raises questions about negative attitudes toward social

disharmony
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Compared to other ecosystems, forests are relatively diverse, but

this should not necessarily be . Wetlands,

meadows, and grasslands have a unique biota too, even if it is
often not as rich as a forest biota. The ecological problems of this
process have been described from a number of places such as
Iceland, South Africa, and Australia, but the classic example of this
comes from Scotland and northern England. Here the Forestry
Commission has drained, fertilized, and fenced extensive areas of
wetlands to facilitate turning them into forests. Increasing the
extent of forests in Britain is certainly a desirable goal, and most
of the Forestry Commission’s efforts are directed toward sites that
were forested before sheep and their keepers came to the island.
However, ecologists frequently complain about the Commission’s
work because it is not restricted to former forest sites, because
the forests established are usually composed of exotic trees, and
because the wildlife threatened by this activity includes many

uncommon Species.

* biota: ME(BF)HHE) **fertilize: (B2) 7IEXIA Stct

@ grounds for investigating the value of forest expansion

@ a basis for extending institutional aid to entire ecosystems

® taken as the reason for introducing exotic species to an
ecosystem

@ accepted as evidence for increasing ecological enrichment

® a justification for converting nonforests into forests
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When gathering the preferences of multiple agents into one

collective  choice, it is easily seen that certain cases

Jl2E o2 wyso| Hesits Re e ¥
For example, if there are two alternatives, a ~ Tt 02 S0, = 4ol oot a%t bIt ¢
and b, and two agents such that one prefers a and the other one 1, & Hol Xt U=Hl B A2 a5 M

b, there is no deterministic way of selecting a single alternative
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without violating one of two basic fairness conditions known as

anonymity and neutrality. Anonymity requires that the collective S AT HEMO OIC} OEAMS ECHY AMEHO|
choice ought to be independent of the agents’ identities whereas AN Qo= FHsior il Q75

neutrality requires impartiality towards the alternatives. Allowing

lotteries as social outcomes hence seems like a necessity for

impartial collective choice. Indeed, most common “deterministic’ OIC} ARl Ha RE(CIAZ)L ZS J1E st
social choice functions such as plurality rule are only deterministic MOl AME AbS|Y M EEXE, SHO|

: . . . . ol= SO AT XX
as long as there is no tie, which is usually resolved by drawing a
MHE7|2 oiZ=ct. &2 dEs flet FEHY
lot. The use of lotteries for the selection of officials interestingly ) )
A2 Z0IEAT OtEUIel MA ZEo| 2iFx

goes back to the world’s first democracy in Athens, where it was o2 23 2aI=F, AHIIM= IH0| D=
widely regarded as a principal characteristic of democracy, and has ool 2 SOz | OARCH, zZ0=

. . . . . - . FRE0IM B™ O S22 28 B0 ik
recently gained increasing attention in political science. [3H] < st e ==

* plurality: 5%

@ call for randomization or other means of tiebreaking

@ demonstrate how impartial selection could be invalidated

(® necessitate deterministic systems of selecting voters blindly

@ rely upon neutral agents to establish clear selection
guidelines

® require understanding of the unpredictability inherent in

democracy
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All workers need access to mentors that can provide them with
valuable information about their job, their workplace, and the
resources that are available within their organization. Mentors also
provide much needed psychosocial support. O Having a diverse
network of mentors is important for dominant and minority group
members alike. @ Minority group members need diverse mentors
so that they can gain insight into what it means to be employed
by a particular organization or in a particular field or profession. ®
Majority workers benefit by having a network of diverse mentors
because it increases their understanding and sensitivity to the
unique realities of diverse workers and their own identity, and
perhaps even their own forms of privilege. @Mentoring has been
typically required and praised as an essential component in the
personal development of employers. ®The ultimate goal of these
mentoring opportunities is to have individuals be more informed,
identified, and engaged in their work and in their organization.

* privilege: &%
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Traditionally, when teachers teach writing, they assign topics for
students to write on; perhaps they do a bit of brainstorming about

the topic during a pre—writing phase, and then have students

write about the topic without interruption.

(A) In process writing, on the other hand, students may initially
brainstorm ideas about a topic and begin writing, but then they
have repeated conferences with the teacher and the other
students, during which they receive feedback on their writing up to

that point, make revisions, based on the feedback they receive,

and carry on writing.

(B) In this way, students learn to view their writing as someone
else’s reading and to improve both the expression of meaning and
the form of their writing as they draft and redraft. Process writing

shifts the emphasis in teaching writing from evaluation to revision.

(C) Subsequently, teachers collect and evaluate what students
have written. Such instruction is very ‘product-oriented;” there is

no involvement of the teacher in the act or ‘process’ of writing.

® (A)-()-(B)
@ (C)-((A)-(B)

@ (B)-(A)-(C)
® (©)-B)- (A

® (B)-(C) - ()
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Perhaps at some point you have seen some mathematical writing

and not understood it.

(A) The complicated notations that might spring to mind— all
those strange dashes, squiggles and letters— are obvious signs,
but a lot of those are really quite modern. Mathematics had been
going on for a long time before the dashes and squiggles were

invented.

(B) You would not be the first; rest assured, even professional

mathematicians sometimes have to rely on discussions with
colleagues to properly understand problems they are looking at. But
how do you recognise some writing is mathematical in the first

place?

(C) Put simply, there has to be something mathematical going on
for us to say that it is mathematics. And if we are dealing with
writing from a very distant past, in a language that is not familiar
to us, from a time even before recorded language, that can be
sometimes difficult to recognise. [3%]

* squiggle: RN 97| 032 24t
® (A)-(©)-®)

@ (B)-(A)-(C) ® B)- ()~ ()

@ (©)-(A)-(B) ® (©)-B)- K
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Q.

As winter approaches, the length of the day shortens, the

temperature drops, and plants, including trees, can detect this

change.

It is worth pointing out that leaves don’t drop to the ground
because they are dying— rather, the tree initiates an active
process of clever recycling called senescence. A tree, like an oak
for example, would struggle to survive through a harsh winter if it
retained its canopy of leaves. ( @ ) It would risk damage from
strong winter winds and would lose more water from its leaves
than it could draw up from the frozen ground. ( @ ) If it didn’t
blow over, it would die of thirst. ( ® ) It signals to them that it is
time to lose their leaves. ( @ ) First, however, trees carefully suck
all of the useful nutrients out of the leaves and then, with surgical
precision, block up that pathway into the leaves. ( ® ) That
blocked pathway at the base of the leaf stem creates a weakness
and, in the wind, the leaves snap off and fall to the ground.

* senescence: =3}
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Q.

The problem of survival lies at the root of many of the

historian’s problems, for what has survived may not necessarily be

more significant than what has not survived.

Historians use evidence in order to understand what happened
and why it happened. In architectural history this evidence may
take the form of the buildings themselves or their remains, and
documents such as plans, drawings, descriptions, diaries or bills.
( @ ) Our picture of any period of history is derived from a
multitude of sources, such as the paintings, literature, deeds,
buildings and other artefacts that have survived. ( @ ) The
Egyptian pyramids have survived thousands of years, but historical
significance is not just a question of durability. ( ® ) These
buildings were part of a rich and diverse culture, much of which
has been lost. ( ® ) They are historical facts, but facts by
themselves, even such massive facts as the pyramids, are just the
first stage in any historical study, and until they have been
evaluated, placed in context and interpreted, they tell us little. ( ® )
Different historians may place different values on the same facts,
and the discovery of new evidence may modify or change existing

theories and interpretations. [3%]
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40. Og =29 W8S o 2¥2= QAL Bt BiZH (A), (B)ol E0{Z2

In most fiction, characters’ lives are limited to the individual work.

Readers may disagree on the characteristics and traits of fictional

figures, and in drama there is room for different interpretations of Of BSOSt B0 OR7} QICh 8L 2
characters. However, it is less common for characters in literary 3t AHO SHRUS0| B& ZE0N MSHSE

fiction to reappear in subsequent works than in genre fiction,

where series featuring the same central characters are common.

This is even more pronounced in comics, which are typically SOIM BW O SOIBICH MR 1930CHol
serialized in newspaper strips or comic books. Thus characters 2748 SupermanO[Lt Batmanidt 22 S32
. . . X 2O AAl LS %OHE 0;|X<|gl AHE_?_ Eé—{Q =7]

=2 i (il a =
introduced in the 1930s, like Superman and Batman, may still e ==

“m QICh 023 SHOIZO| QBjEl %A SOt
enjoy new adventures decades later. During these characters’ long

OS2 Oefet 0lfz 02 7HX| galoz st
histories, they change in various ways for a variety of reasons. If a 51T Sherlock Holmesil2l Sa01=0| el
character is created by a single author, like Sherlock Holmes, the AH7H01 oo HEEH, I SHYUS9 Y £

, . . o olop7|ofCt Mol HBIX| e A: QIX|ot
character's core traits may change little from story to story, but OF7IBiEt 7451 ot |

SXNS2 AfEE 2429 0jof7|et &M 0|
readers learn more about him with each successive story. On the

other hand, if characters are the work of several hands over A EoF 0 (R719)) A2 Al EHE0|24
decades, they may change considerably. OS2 HYs| HE 2 .

While characters in most literary fiction hardly ever (A)

S0 Aol ot B STOK|Rl= BH, H2 4
in successive works, those in genre fiction and M7} orst & SxOI=S s HoUt =i,
comics often do so, and may undergo (B) in their 5| AIZO| XA T2 X7ES0| 2o 4

traits especially when written about by different authors over time.

@ resurface - simplification
@ endure------degradation
® fade - variation

@ feature----- transformation

® disappear------fossilization
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[41~ 42] U5 22 41, =30 B2

While social presence has evolved through many iterations since MBI ARZIS OM M3l BZOIM RS
its first development within the context of the landline telephone, 5t 0|2 we HEES X XISlE| QX[ CHE}
the perception or feeling of being connected with the other person E U0 THE A SZE0 UCke 2y

L . . oIl L7e x|&ag oIt QH oo EX
within the context of the conversation has persisted. Some It =82 ASE0 RO 2% dys 53
. . Jl&3 J%9 E40| ol HEMMK| AtSIH A
research has explored specific technologies and the extent to < <
el o2 O|0X|=XIE 7o 2t oS

which their characteristics lead to a feeling of social presence. For o i .
=0, g2 AFXNE2 WHC BRY, & AE

example, some researchers have studied the “richness” of the

X Hige MEs| ffE 018 Tt HMS
media, or the (a) number of cues available to convey social of £Z2 GITRC SN THASH SZIHOl m=H
presence. A telephone call, which provides for audio cues and 2 HiZste Mst Este A HMI HIZstD

immediate feedback, is potentially (b) richer than an email, which SN WEHS MSSH = OMI=H &
i : : HHOZ O ZHGICH 3 3|9s AlZb ©HA7
provides only textual cues and no immediate feedback. H 1 BRI B S8 A 1t
. . . . F7HE7] M0 dMetEct o SRS A=
Videoconferencing would be considered richer than the phone

because of the addition of (c) visual cues, making it closer to ORI ARSI ARZIS SRE= o O
replicating a perceived gold standard of face-to—face, in—person JUIIRA BT HARISS MIEol ma|xprt
social presence. Researchers have suggested that successful SHAYAL 2SS HAXOE S8 0IHE

managers would choose rich media for confusing or ambiguous ==
messages and lean or less rich media for messages that were (d)
less routine in nature. For example, if you wanted to discuss a

complicated client agreement, it would be best to choose a (e)

face—-to-face meeting. In contrast, if you were going to inform your OioF 042{20] 3/9| A|Z0] 3AIIA 3A] 3050
team about a change in meeting time from 3:00 to 3:30, you 2 HHUCT oA Yy st o2iEe
might send out a generic email to everyone. These different EE A0 FEHRl ops 22 a2 ™

=
. . Ct O[2{3t CIUSH QAMAE AL HXIS
channels of communication were considered by researchers as a OISR HER AAAE £ TS

type of container that the message comes in. To be a good
MOt 2 YMASATL =7| SiM, 22
communicator, you need to choose the right container.

* iteration: g8 ** generic: YUIXQI

M. 39| MEO= 1Y HHst RS?

® Which Channel Is What Matters in Successful Communication
@ Cutting—edge Containers for Effective Social Communication
@ Immediate Feedback: A Royal Road to Successful Management
@ How Has Social Presence Evolved with Social Channels?

® The Richer, the Better! Top Priority in Container Choice

42. 2= T (@) ~ (e) B0M 2UY E2O MYO0| HHSIK|

ro

A27?

@ (a) @ (b) ® (c) @ (d) ® (e)
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(A) Mike had always dreamed about going to a baseball game. He
watched his favorite team, the Arrows, on TV all the time, but he had
never seen a game in person. One afternoon, Mike’s dad came home
earlier than usual. “Hey, Mike,” he said, ‘I just got two tickets for
tonight's Arrows game. Do (a) you want to go?” Mike was so excited
that he ran to grab his Arrows hat. In the car, his dad handed him a

new baseball glove and added, “Just in case a fly ball comes our way.”

(B) Several hours later, Mike’'s favorite team hit a home run and won the
game. Fireworks filled the sky, and the team song played throughout the
stadium. When they got home, Mike told his mom all about his favorite
plays and showed her the ball he caught. (b) He knew this was a day he
would never forget. It wasn’'t just the game— it was the cheering, the
excitement, and best of all, spending time with his dad. He couldn’t wait
for the next time they would get to go to a game.

(C) The stadium was full of people wearing Arrows shirts. Mike couldn’t
believe how big the stadium looked in person. As the players ran onto the
field, Mike and his dad cheered for their team’s players. His dad pointed
at the player running out to third base, saying “Look, it's Chavez, (c) your
favorite player!” Mike saw him warming up on the field and waved hoping
to get (d) his attention. After the players warmed up, Mike and his dad
went to get some snacks. As soon as they sat back down, the pitcher
threw the first pitch.

(D) Before long, it was Chavez's turn to hit. He hit a high fly ball into
the stands. The whole crowd stood up, but Mike reached up with his
glove and grabbed the ball. Everyone clapped and smiled at Mike. (e) He
tightly held the ball and felt a little surprised, but very proud. Both teams
kept scoring and the game stayed close. Mike and his dad cheered for
every hit and held their breath during every big play. They high—fived each
other every time the Arrows scored.
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